In recent years, as the operations of the ports are privatized, the operators in the ports are competing in order to host more customers. Under such circumferences, it is preferred that the operators set plans to provide the customized services to the customers by precisely recognizing and analyzing the needs of the customers for the bright futures of the ports rather than to host the customers by just lowering the freights.
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[ Fig. 1 hypothesis2 Service capabilities will a positive effect on customer satisfaction.
hypothesis3 Service capabilities will a positive effect on repurchase intention.
hypothesis4 Customer trust will a positive effect on customer satisfaction.
hypothesis5
Customer trust will a positive effect on repurchase intention.
hypothesis6
Customer satisfaction. will a positive effect on repurchase intention. 
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회귀모형의 결정계수는 이므로 독립변수
